
IMPACT by the NUMBERS
During a year of great tumult and extra safety-related protocols mandated by the CDC, Building Futures expanded and 
increased services for our clients. Building Futures is proud to share the numbers behind the individuals and families we 

helped between July 1, 2020 and June 30, 2021. Every single person served is a story of resilience and courage. 

HOMELESS SERVICES  
Emergency help for unhoused Alameda County residents. At our 
shelters, women and children receive shelter, meals and support in 
securing housing. Our coordinated entry offices in Oakland, Alameda, 
and San Leandro provide assessments and other services for 
unsheltered people, including those reached through street outreach. 
Rapid re-housing connects families experiencing homelessness with 
housing, rental assistance, and support. 

HOUSING SERVICES  
Permanent supportive housing—which combines housing with case 
management and supportive services—is a proven solution to  
homelessness for the most vulnerable chronically homeless people.  
Building Futures provides these services at two housing sites, and in  
scattered site housing. 

DOMESTIC VIOLENCE SERVICES  
Building Futures provides shelter and support services to families 
and individuals fleeing an abuser, at Sister Me Home safe house. Our 
domestic violence services include a 24-hour help line, community 
outreach/education, individual/group counseling, and referrals for 
legal and other services, for survivors of all gender identities.  

4,153 calls received requesting 
shelter, housing, and domestic 
violence assistance, including 
individual counseling.

55,395 temperature checks twice 
daily, to screen women and children 

for COVID-19 at the Midway and  
San Leandro shelters and  

Sister Me Home safe house. O
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50% of shelter residents are children at Midway, San Leandro, and Sister Me Home domestic violence  
safe house. During 2020-21, 70% of them participated in distance learning, and 30% were toddlers or infants.

109,244 meals served 
at three shelters for 
women and children, 
and at COVID-safe 
hotels where Building 
Futures sheltered 
individuals and families 
at high risk. 

343 homeless adults  
and children housed 
—nearly one a day!—

including Marina Village 
Inn guests at high risk for 

COVID-19. Overall, 6 of 
every 10 people housed  

were children.   

free from homelessness and family violence

Our Mission: To build communities with 
underserved individuals and families, where 

they are safely and supportively housed, free 
from homelessness and domestic violence.

1840 Fairway Drive 
San Leandro, CA 94577

510-357-0205

www.bfwc.org


